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Organizational Changes

We heartily wish you a Happy New Year.
We are particularly grateful for the kindness and considerations you have given us during the previous year.
On January 1, 2021, Shintec Hozumi Co., Ltd. has enacted an organizational change.
This organizational change renovated the past facility division system in the operations
department system, and changed it aiming, more than before, to deliver
"Solutions that please the customer and Solutions that move the future, quickly".

The new system proposes better products and services, and be faster and more reasonable.

@ Transport System Operations
Engage in Smart Factory creation, which will assume future manufacturing,

with the transport systems.

@ Smr Distribution Solution Operations (Smr: Smart mobile robot)
Engaging in distribution solutions that integrated Smr and Dx, as well as

Robot as a Service in which people and robots cooperate.

@ Dx Solution Operations (Dx: Digital Transformation)
With regards to the various business scenes, we work on solutions,

in which digital technology was applied, to revolutionize business models.

@ CS Operations (CS: Customer Service)
With regards to CASE, we are engaged in smart automotive repairs,
sales appeal, and service solutions for a mobility society.

*CASE: Automotive industry banner fro Connected, Autonomous, Shared & Services, Electric

@FS Operations (Factory Solution)
Engage in solutions for revolutionizing manufacturing with production engineering

and transport robots.

@ Development Center
Aiming for the creation of both a new normal for people and robots as well as new value,

establish a new base point, and accelerating technological development.

Here for details.




